
SB: 0209 

Page 1 of 1 

 
 

SERVICE BULLETIN 
To:   All Dealers/MEAM 
For the attention of: The Service Manager 
Please copy to:  Aston Martin Technician(s) 
   The Dealer Principal 
  The Parts Manager 
 

Reference: 
SB: 0209 
 
Issued:  
August 2006 

Model:    DB9 Coupe, Volante and V8 Vantage  

Subject:  Window Drop Glass Memory Loss Page 1of 1 

 
Issue 
It has been established in cold weather that some Door Modules do not respond to the 
door open command, consequently the window glass does not drop to the design intent 
causing the glass to catch the body. To resolve this concern new software has been 
released to reflash the door modules    
 
Procedure 
 
With all vehicle in-car protection fitted, proceed as follows: 
 

1. Boot up the WDS unit 
2. Ensure you have re-ghosted the WDS with Ghost Disc 2, and have a freshly 

installed CD012 
3. Connect WDS to the vehicle 
4. Configure Drivers and Passenger Door Modules as EXISTING only 
5. WDS will now download the correct software based on your initial VIN input 
6. When the reflash is completed carry out Body DTC Read and Clear.  Disconnect 

WDS 

7. Reset the window drop glass memory and check window operation 

 
Warranty Information 
 
This Service Bulletin should be carried out on a complaint basis only.   
 
Repair Operation Code: 00.06.AD   Repair Operation Time: 0.25hr 
 

If you have any queries in connection with any aspect of this Service Bulletin, please 
contact Aston Martin Technical Services on: + 44 (0) 1926 644720 or facsimile: +44 (0) 
1926 644733. E-mail: amtech@astonmartin.com Alternatively, please contact your After Sales 
Manager. 

 
 

 


