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FIELD SERVICE ACTION  
To:   All Dealers/Importers 
For the attention of: The Service Manager 
Please copy to:  The Dealer Principal 
   The Parts Manager 
    Aston Martin Technician(s) 

Reference: 
FSA: 129 
 
 

Model: DB9 Issued: September  
2005  

VIN Range:  (--)0001 to (--)3811  

Subject:    Front Anti Roll Bar Bracket Fixings Page: 1 of 3 

 
As a result of continuing Quality and Engineering investigations, a potential torque relaxation issue 
has been identified on the DB9 Front Anti Roll Bar Bracket fixings. To address this issue, please 
carry out the following workshop procedure. 
 
Service Reception Desk - Essential Vehicle Pre Booking-in Checks 
 
Before taking further action immediately log onto the ODW Warranty System, select the 
Warranty Live screen (Outstanding Campaigns Status), and using the VIN list range provided 
check individual VIN's under your control to determine whether any FSA or SAR remains open, 
including this issue. List them all and plan accordingly. 
As the OWD Warranty System operates in real time, the On-Line status reflects the most recent 
Dealer Warranty Claim submissions. 

 
Always complete this check in advance to pre-secure Parts availability if needed, thus avoiding 
vehicle down time and customer inconvenience. If necessary, please contact our Warranty & 
Records department (quoting FSA 129) for clarification, prior to commencing with the following 
instructions. 
 
Tel:-0044 (0) 1926 644708 
Fax:-0044 (0) 1926 644733 
 
Workshop Procedure  
 
• Ensure that the DB9 workshop vehicle protection kit is fitted 
• Position the vehicle on a two-post wheel free ramp and raise the vehicle 
• Remove the front undertray for access 
• Locate the four Front Anti Roll Bar Bracket Fixings (M8 x 20 Flange Head Bolts, Part 

Number 700123) See the illustration overleaf 
• Check and torque the fixings to 24Nm 
• Refit the front undertray 
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Warranty Information  
 

Tier  VIN Range  Labour Time  Parts 
  A       (--)0001 to (--)3811  0.80 hours  N/A  
 
On completion of this Field Service Action, please ensure that the record section of the Vehicle 
Owner‘s Guide is updated to reflect the completion of this instruction. 
 
Any vehicles under your control and any other unmodified vehicles within the affected VIN range that 
subsequently pass through your workshops must be modified at the earliest opportunity, regardless of 
whether your Dealership sold the vehicle. 
 
You should also be aware that certain vehicles within the listed VIN range may be affected by 
previously announced Service Action Campaigns/ Service Field Actions/ Field Service Actions, 
therefore you should plan your actions so as to avoid customers having to make separate visits to the 
Dealership. 
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If you have any queries with any aspect of this Field Service Action, please contact Aston Martin 
Technical Services on: + 44 (0) 1926 644700/702/703 or facsimile: +44 (0) 1926 644733. 
E-mail: stiltma1@astonmartin.com, dhende17@astonmartin.com, nhunter3@astonmartin.com. 
Alternatively, please contact your After Sales Support Executive or Customer Service Manager. 
 
Thank you for your co-operation in this matter. 
 

 
 


